Natural Calm Final Report

Written by Maeve Smith (homeopath & natural health mentor)

Natural Calm was a temporary service funded by HAT (Homeopathy Action Trust) and YOP (Youth Opportunity Fund)  providing homeopathy and natural health mentoring to all 16-25 year olds living on the Isle of Wight who would like to receive a holistic, complementary approach to help them cope better with stress.                                            It ran from the 6th July 2010 to the 18th February 2011                                                               

Chris Brathwaite was the original homeopath named on the bid, as a former children’s social worker it is a subject close to her heart. Unfortunately due to a complicated leg fracture Chris was unable to see it through to completion. As the second homeopath on the original bid, Chris asked if i would be happy to fill the sessions.

Natural Calm began on the 6th July and ended on the 18th of February. It has provided over 80 consultations and 51 individual people have engaged in the service since the 6th July.

Texts

I received a total of 47 texts from residents throughout the program. Texts were most often used to ask for advice and support. Texts were also used to ask me to intervene in the few cases where residents were at risk of being evicted. I had to explain to them that this was not the role of Natural Calm. During these times it felt to me that perhaps, these young adults would benefit from an easy to access advocacy service. 

	Male
	Female
	Foyer Resident or other Hostel care.
	Non Foyer resident, living at home or independently.

	26
	25
	37
	14


	Presenting complaints  of Foyer residents or those in other local Hostels.
	

	Insomnia or sleeplessness
	The vast majority of initial presenting complaints was help asked for sleeplessness. Many were asking / expecting a drug prescription.

	Depression or low persistent moods
	A degree of low moods & depression was evident in the majority of cases.

	Self harming, Anxiety & OCD 
	A small number (5) of people accessing Natural Calm had self harmed in the past or regularly self harmed. a further small number suffered from Anxiety leading to OCD (6)

	Rage/ persistent anger
	This was most common amongst the young men with several specifically asking for help to manage their feeling of uncontrollable rage when examined this was usually felt towards a parent/s

	Lack of purpose “Feeling stuck in my life”
	More common amongst the young men with more than half presenting with low feelings/depression originating from a lack of purpose. 


Referrals to Dr or Dentist :

Everyone who accesses Natural Calm is asked when they last saw a Dr or Dentist. It is policy to advise that they book in to see their Dr with regards their complaints and to book in to see their dentist. Many were not sure where or who their Dr/Dentist were and this was passed onto their project worker. A referral letter was written if a health problem was apparent and deemed urgent. The concern would be followed up in later appointments. The majority of those did not see their Dr or Dentist despite having symptoms.

	Challenges faced by the ‘Hostel’ client group
	

	Social
	Forming meaningful positive friendships  is a daily challenge for those living in the Foyer. Relationship problems & difficulties are common. This leads to dynamic problems that are serious one week leading to acute distress and gone the next.

	Financial
	A lack of understanding of how to manage their money, combined with enormous pressure by peers to buy luxury items such as festival tickets, alcohol, drugs, mobile phones etc.. means that cash flow and debts are problems leading to stress about debts owed to friends and food supply.

	Lifestyle
	Living in a residential unit can lead to significant peer pressure with regards to late nights and the use of drugs and alcohol.

	Culture
	The majority of young adults that accessed the Natural Calm belonged to a culture that is difficult to sum up. There disadvantaged up bringing and significant lack of mentoring or quality role models has left many of them with a negative slant on life often referred to as learned helplessness. They are fearful of reaching out by them selves.

	Regular drug and alcohol use
	From the 35 Foyer residents all but one was a regular user of drugs and alcohol due to significant peer pressure. Several showed an element of addiction or actual addiction problems

	Inconsistent poor diet
	The lack of role models & mentoring combined with peer pressure to prioritise lifestyle choices means that a healthy diet is generally off the menu. Many don’t like the taste of healthy food and so won’t eat it, others say that healthy food is too expensive and they can’t afford it. A small number (2) out of those accessing Natural Calm had symptoms of Malnutrition, such as low body weight, numbness of the muscles and loss of teeth.

	No employment 
	A lack of skills in things such as using a till, mental maths, confidence with initial meeting and greeting (hand shaking skills, eye contact) led to many of the residents feeling very negative about their chances of finding employment. From the ones that did feel confident with their social skills a few felt certain jobs such as cleaning to be beneath them and would not consider doing a job for under a certain amount of money. The vast majority felt strongly that commuting was not an option because the cost of busses and ferries were prohibitive. From those that would consider moving off the Island for work admitted feeling fearful because of a lack of any support from friends, family etc..

	Living at the foyer but attending College or in work
	Only 2 people who accessed Natural Calm were in employment. Both were residents of the Foyer. One gave up the job because of feelings of being exploited and the other was struggling to keep his job with his increasing drug and alcohol abuse. 


The greatest challenge faced by the homeopath is what is known as the ‘Maintaining cause’ this is a situation or set of circumstances that is continuing and can’t be changed. Examples of a maintaining cause is drug and alcohol use which effects sleeping patterns combined with a poor diet. This makes addressing the problem using Natural Protocols nearly impossible as the first step is ceasing the maintaining causes and changing diet and lifestyle habits through education and information. The desire to change in this group was not very strong.

Alongside a combination of the culture of this age group, a degree of learned helplessness and hopelessness due to the challenges and trauma’s faced whilst growing up, and a predominate lack of active, helpful parents or mentors.

In the vast majority of cases a disrupted and negative experience of the education system means that getting a job is difficult for these young people, these challenges are compounded by a lack of any meaningful work on the Isle of Wight. Very expensive travel around the island where a single bus journey is a minimum of £3.50 and prohibitively expensive ferry travel off the island compound these problems. Low confidence and low self esteem make it difficult for these young people to get motivated. There is also a culture of initial mistrust and skepticism of services provided and it can take a little while to engage this group. Even when engaged they very often withhold information valuable in finding a helpful treatment plan. A good example of this is that the majority of those seeking a first meeting complain of sleeplessness but are not willing to discuss that the possible reasons for the sleeplessness is drug use , late nights, poor nutrition and alcohol. Likewise there have been a handful of young men struggling with severe anger and rage, not helped by changes in blood sugar because of their alcohol consumption and poor diet. 

Despite these challenges, all but one from this group found the Natural Calm process helpful to some degree according to their MYMOP forms (Measure Yourself Medical Outcomes)

	Presenting complaints from those living at home or independently
	14

	Anxiety about the future
	Anxiety about work was predominant and associated anxiety about whether to move off the Island.

	Obsessive Compulsive Behavior
	Checking, cleaning and washing off hands from individuals who felt that they needed to struggle to maintain control in their life

	Long term Depression
	An old problem with a history of long term medication

	Pre- existing physical symptoms such as regular headaches made up the rest of this group.
	Skin problems, Nutritional deficiency, thyroid deficiency. Diet and lifestyle information given.


This group all registered improvement in their MYMOPS.

For both groups what came across most clearly is how useful it was to have an independent, external person who was knowledgable and empathic who they could explore their situation, circumstances, experiences and problems with.

A solution focused approach worked very well with both groups but especially well with the group in residential care. This group was inherently negative and pessimistic and so phrasing problems as opportunities and challenges was very useful. However while they began to see there situation in a more positive light it was obvious that this improvement was often short lived. It was also observed that there was great resistance in accepting responsibility for their past, present and future but once the benefits of taking back their autonomy was discussed they began to see the benefits of taking back control of their lives and not simply looking to blame their surroundings. Quite a few of the young people in residential care made contact with family members and began to rebuild relationships with estranged parents. More of this work would be very beneficial to this group. Many of them simply do not know what is normal behavior and what is unhealthy or how to proceed or begin to learn how to proceed.

A further challenge observed by the group in Hostel care is the void where sensible, wise, knowledgable mentors and adult role models should be. This void is presently filled with..

Tired, stressed members of staff

Facebook

Formspring

Violent Video Games

Violent Films

Alcohol, drugs

Peer pressure and peer opinions.

The majority of these young people when you see them on their own are very different people to when they are part of a group.

It is my practice to always greet my clients as adults by shaking their hand, eye contact and introducing myself. A very small number knew how to do this protocol with confidence with some unable to introduce themselves at all. These basic interpersonal skills are essential for building basic confidence needed for job interviews and general social interaction. In the past people would attend ‘finishing school’ to learn how to ‘carry’ themselves and put themselves across to others. I feel it would be very beneficial if these young people were introduced to these basis social manners.

Reflective practice

As a Homeopath it has been an enormous privilege and I have learnt a great deal by working with this client group.

The needs of this group are diverse and complex and uniquely different to the private clients. Sometimes these young adults have been coerced into coming to ‘natural calm’.

It wasn’t long before it was very apparent that a multi disciplined approach is needed as one approach is not adequate. These young adults already have a very low opinion of themselves, they need to be given permission to express their anxieties, fears and often grief, gilt and anger for their situation. Instead, many of this group fell they need to act indifferent and it is this that stops them from being able to move forward in their lives as it takes enormous energy to maintain the deception.

With very few exceptions these young adults benefit greatly by having an impartial, unprejudiced person who does not simply listen and play back what they say to them but who will talk to them as an adult and discuss their problem and concerns helping them to see their problem more clearly. This was especially useful with family problems. 

I was initially uncomfortable with this, but as i was being asked so directly and the need was great. This however is a very different way of working for a Homeopath. We are trained to be the unprejudiced observer and listener and to record the case and only then to qualify symptoms with questions, the Homeopaths role is not to enter into discussions.  However, these young adults are in desperate need of knowledgable adults to talk to.

To summarise the positive and negative aspects of Natural Calm

	Positive
	Negative

	As a female Homeopath I was able to empathize with the young woman and was able to offer a female perspective. 
	The young men desperately need male mentoring in how to be a man, in many cases, these young men have had poor role models and are copying unrealistic cartoon male figures from media.

	The study and practice of homeopathy offers deep insights into the mental, emotional and physical levels, this is useful in understanding a person. Homeopaths study the use of language very closely and we are trained to trace a persons choice of words to potential causes. The young adults without exception used similar language for how they were feeling:

“I just feel so wiped out”

“I feel dead”

“I feel so angry all the time i just want  to kill everyone”

“I can’t sleep” (why?) “I don’t know” (think about it) “I cant relax, i cant stop thinking about stuff” (what kind of stuff?) “how i got here, how am i going to survive...”

The use of the above language was very common, the majority presented with this fear and anxiety about their future, but because of the level of learned helplessness and low self worth they had no idea how to even begin to address the situation. 

Solution focused approach was very useful in helping them to peek outside of their black box and imagine ways in which they may be able to improve their lives.


	Homeopathy is only one discipline and as such is limited. 

Solution focused brief therapy and Cognitive Analytical Therapy would benefit many of this client group after only a few sessions.

Many did not know how to eat or shop for food. Quite a few had symptoms of malnourishment and two people had symptoms of actual malnutrition. These problems are best dealt with by someone who can focus on teaching these young adults simple life skills but many are depressed which needs to be addressed first.

In order for Homeopathy to do its best work, the ‘maintaining cause’ needs to be removed, for example, if someone is depressed and self harming because they feel they are to blame for the break up of their parents then this needs to be addressed first, this is difficult to do without family therapy. 

The majority of the young people felt abandoned by their families but did not know how to reconcile themselves. Family counseling sessions or a family room where families can meet, eat and chat in a safe environment would be helpful in reconciling some of these young people so they can move back home.

Homeopathy offers an non judgmental unprejudiced space where anything can be discussed. Many of the young people lacked a moral compass and would benefit from adult mentors to debate with.



	Homeopathic remedies are not harmful or addictive, this means that the clients can be given full responsibility for their treatment without any worry or concerns that they would overdose.

This give them the opportunity to experience their autonomy and take responsibility for their heath and well being.

MYMOPS were very useful and as the client fills them for them selves in they are encouraged to be completely honest
	There were a few clients who felt that I was able to offer them ‘natural highs’ a few also felt I was able to offer them ‘alternative drugs’ This small number were not interested in improving their lives but were stuck in a hedonistic self destruct spiral, on discussion this often stemmed back to a feeling that their parents had given up on them.

This client group tend to live life dramatically. They can be considering suicide one day because of a breakup and be happy the next because they have made up, this can lead to confused measurements on the MYMOP. A good talk with a listening adult was of most use.


